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Implementing the Manifesto

IFLA encourages the international community 
to support the development of Internet 
accessibility worldwide, and especially in 
developing countries, to thus obtain the 
global benefits of information for all offered 
by the Internet.

IFLA encourages national governments to 
develop a national information infrastructure 
which will deliver Internet access to all the 
nation's population.

Con’t …

IFLA encourages all governments to support 
the unhindered flow of Internet accessible 
information via libraries and information 
services and to oppose any attempts to 
censor or inhibit access.

IFLA urges the library community and 
decision makers at national and local levels to 
develop strategies, policies, and plans that 
implement the principles expressed in this 
Manifesto.

How do we implement the 
Manifesto?



Definition of Guidelines

Consists of procedures that will prove 
useful in meeting standards

Generally define qualitative rather than 
quantitative criteria

Identify factors contributing to program 
effectiveness

Provide recommendations for effective 
practice in the subject area.

IFLA/UNESCO Internet 
Manifesto Guidelines

specifically refer to Internet access 
programmes in libraries and concern service 
policies and procedures that will lead to the 
implementation of the Internet Manifesto’s 
values in everyday library work.

Intended to offer guidance to library and 
information professionals, policymakers and 
politicians in drawing up policies concerning 
public access to networked information in 
libraries.

Con’t…

Caution: they do not have a binding 
character nor legal implications for 
those who use them

Instead – framework is provided for 
implementations of policies 
guarenteeing freedom of access to 
information and freedom of expression 
on the Internet as well as access to 
information held by cultural institutions 
such as libraries.

Guidelines Topics

Principles of Public Access

Public libraries and other public access points

Users

Enablers

E-governance

Technological choices and developemnt, 
network managemeng

Barriers

User Training and support

Internet Use Policies



Interactive exercises

Group yourself and make 5 groups

Refer to your copy of the IM 
Guidelines and browse through 

the topics then answer the 
following questions….

Question Number 1

Our country's law obliges libraries 
to install filtering software. Is that 
against the principle of free access? 
If yes, what can we do?

Question Number 2

Our library has many users that are 
children and adolescents. Shouldn't 

we block content that is not 
suitable for them?

Question Number 3

Our library is providing Internet access 
free of charge. Now we are facing the 
problem that people hang out at the 
library all day to write emails and chat. 
Those users who actually want to do 
research or look something up on the 
Internet have to wait for hours. What 
can we do?



Question Number 4

We realized that women and girls 
feel less comfortable using the 

Internet than men and boys. What 
can we do to encourage them to 
use the Internet?

Question Number 5

Think of a question based from your 
experience, that may arise when 
implementing the IM that can be 
addressed by the IM Guidelines. 

Answers

Our country's law obliges libraries to install 
filtering software. Is that against the principle 

of free access? If yes, what can we do?

� The use of filtering software on public access 
Internet terminals is clear obstrcution of users’
freedom to online information

� Due to the imprecision of the human language 
accidental blocking of access occurs

� Filtering are applied in many libraries under the 
law of the land or regulation of the parent 
institution. Librarians should seek to apply the 
lowest level of blocking, and not further narrow 
availability of information by installing their own 
extra filtering software



If the law obliges libraries to install filter 
softwares, it should be established as clearly 
as possible who is responsible for control of 
filtering. Libraries should seek to retain the 
power to adjust the parameters and levels of 
filtering. Users should clearly informed of its 
presence and be given the opportunity to 
challenge particular instances of blocking or 
request the adjustment of blocking criteria

Our library has many users that are children 
and adolescents. Shouldn't we block content 
that is not suitable for them?

Libraries should ensure that access to 
information on the Internet is available 
to all, regardless of age and other 
discriminations. Libraries should have a 
clear policy on use of Internet by 
children and minors, and this policy 
should be explained to parents when 
they first begin to use the facilities.

Where librarians have an acknowledged 
duty of care to children and young 
people to ensure that there is no 
unwanted exposure to material that 
their parents and guardians might 
consider harmful, consideration should 
be given to providing special place, 
training, equipment and portals for 
children’s Internet use.

Our library is providing Internet access free of 
charge. Now we are facing the problem that 
people hang out at the library all day to write 
emails and chat. Those users who actually want 
to do research or look something up on the 
Internet have to wait for hours. What can we do?

Libraries should always seek to provide 
access to the Internet free of charge, in order 
to ensure equal and equitable access to 
online information services

Libraries should create a clear and 
transparent policies for Internet access 
particularly stressing the balance of 
responsibilities between staff and users



What could a policy look like that 

effectively addresses this  problem?

The policy could determine that the 
computers at the library are not to be 
used for emailing, chatting and 
commercial activities

Each user could be given a certain time 
slot for using the Internet 

We realized that women and girls feel less 
comfortable using the Internet than men and 
boys. What can we do to encourage them to use 
the Internet?

Libraries providing public access to the 
Internet have a specific responsibility to 
ensure that access is avaialble to groups, who 
might otherwise be disadvantaged.

Libraries should provide training for all users 
in accessing information seeking techniques.

Users should be assisted with the necessary 
skills and a suitable environment

What else can be done?

Provide special training for women and 
girls

Reserve one computer to be used by 
women and girls

Bookmark content that is specially 
relevant for women and girls –
advertise it.

Privacy vs. Security

Dilemma: How can we ensure users' privacy and 
freedom in information seeking and at the same time 
secure the stability of the system and protect it 
against attacks, computer viruses, etc.

� Find a balance: To ensure security from outside 
attacks, the content of users' inquiries, emails, etc. 
does not need to be screened. Scanning for viruses for 
example is possible without actually reading the 
content of a memory device

� Make it transparent: Always inform users about the 
control/protection devices installed on the library 
computers



Library Internet Access must be balanced 
with privacy and security considerations 
for the users and for the network
� Most networks must be protected from 
security breaches

� Users privacy should be protected

� At the same time, librarians want to provide 
their users with the most open access as 
possible to information resources in the 
Internet

What the Internet Manifesto 
say on user privacy?

Librarians must respect the privacy of 
Internet users in the library and their 
information seeking choices

Librarians should keep no more record 
of Internet use than is required by law, 
retain such records no longer than is 
required by law and protect the 
integrity of records of use at all times.


